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" Telecommunications Carriers
AUTHORIZED UTILITY REPRESENTATIVE FORM

CERTIFICATED COM PANY IN FORMATIO !

Company Name Alhance Globa| Networks LLC

DBA/FKA: . "~ | Telephone #203-221-8700
"ﬁéﬁu};A&& r_e;s 107 W MIO;I—I'Q;H Ave, 4th Floor ]

City: Kalamazoo j State: Ml [ ZIP Code: 49007

ILEC - xex CLEC | Wireless ETC

REGISTERED AGENT INFORMATION

Registered Agent B A!Iston Moore Jr.

Mailing Addregs. 5 Exchange Street o
City: Charleston State: sc ZIP Code: 49401

As required by Commission rules and regulations
Print or type company contact person and contact information for the areas listed below:

UTILITY REPRESENTATIVE INFORMATION

General Manager

Name: Mary O'Keeffe

Address: 1221 Post Road East
City:Westpqr_t . - State CT 3 ZIP Code: 06880

Phone: 203-221-8700 ] Emall mok@alhancagrp com B Fax:20l3-221-8705
Emergency Contact — Non Office Hours

Name:

Phone: [ Email: Fax:

Customer Relations/Complaints Rep

Z Jo | abed - v-g1-0202 - OSdOS - NV 218 92 U24eN 0202 - ONISSTO0Hd ¥0O4 A31d300V

Name: Mary O'Keeffe o .
Address: 1221 Post Road East o
City: Westport | statecer B " ZIP Code: 06880 ]
Phone: 203-221-8700 Email: mok@alliancegrp.com Fax: 203-221-8705
Complaints Rep for Complaint Escalation -
Name: Mary O'Keeffe - ]
i Address: 1221 Post Road East M B
City: Westport | staterct ZIP Code: 06880
fn_one 203-221-8700 [ Emall mok@alhancegrp cem o 1 Fa’;~2831221—-8;0~5__“ —— - ] A

Customer Toll Free Contact Number:
Engineering Operations

Name:

Address: -

City: o |stee
Phone Email:

Test and Repalr

| Address: . J LULU
City: _ ]LState: ZIP Code: P]C SC
s | Eman Fax: MAIL / DMS




UTILITY REPRESENTATIVE INFORMATION

Regulatory Officer

Name & Title: Mary O'Keeffe

Address: 1221 Post Road East

City: westport l State:CT ZIP Code: 06880

Phone: 203-221-8700 LEmail : mok@alllancegrp.com Fax: 203-221-8705

Annual Report Form Mailings

Name & Title: Amanda Gucich, Senior Compliance Specialist

Address: 107 W Michigan Ave, 4th Floor

City: Kalamazoo ] State:mi ZIP Code: 49007

Phone: 269-3581-8888 ] Email: contact@nationwlideregulatorycompitance.com Fax: 269-381-4855

Dual Party Invoice Mailings

Name & Title: Amanda Gucich, Senior Compliance Speciallst
Address: 107 W Michigan Ave, 4th Floor o o T

City: Kalamazoo State: Ml ZIP Code: 49007

Phone: 269-381-888 { Email: contact@nationwidersgulatorycompliance.com Fax: 269-381-4855

Universal Service Fund Mailings

Name & Title: Amanda Gucich, Senior Compliance Specialist

Address: 107 W Michigan Ave, 4th Fioor

City: Kalamazoo State:Mi ZIP Code: 49007

Phone: 269-381-8888 T Email: contact@nationwideregulatorycompliance.com Fax: 269-381-4855

Gross Receipts Mailings

Name & Title: Amanda Gucich, Senlor Compliance Specialist

Address: 107 W Michigan Ave, 4th Floor

City: Katamazoo State: M1 | Z1P Code: 49007

Phone: 269-381-8888 | Email: contact@natiomwidereguiatorycompliance.com | Fax: 260-381-4855

Lifeline Contact

Name & Title: n/a

Address:
City: | state: ZIP Code:
Phone: Email: Fax:
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FORM PgEﬂRER INFORMATION

This formﬁ}ompleted by:An’gnda Gycié(

s ADD [

A N y VLA . . .
T'tle=SenM;rT1pliance Specialist Date: 03/16/20
RETURN COMPLETED FORM TO: Public Service Commission of SC Office of Regulatory Staff
Docketing Department AND  Attn. Kari Munn
101 Executive Center Drive, Suite 100 1401 Main Street, Suite 800
Columbia, SC 29210 Columbia, SC 29201
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